
















What does exceptional customer 
service look or feel like?









What companies or organisations 
do you think offer good customer 
service?





What can we learn from them?





Does 9 to 5 work for our residents 
and businesses 





What services are a priority to get 
online?





For what services is it important for 
people to be able to speak to an 
officer?





What services are best delivered 
face to face?







When did you last use the website 
to interact with the council?
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